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Abstract

This study determines the influence of library orientation on Central Luzon State University
students’ utilization of information resources in the university library. A descriptive research
method was used in this study, using the survey questionnaire technique. A Slovin’s formula was
used to select the number of respondents. A total of 177 respondents were identified in this study.
Percentages, means, Pearson r, and regression were used to analyze and interpret the data. Findings
show that students are very aware of the majority of the print resources. However, students are
moderately aware of the electronic resources. It also reveals a direct relationship between
awareness of information sources and utilization. The influence of library orientation can be
explained by library visits and utilization of library resources. The paper suggests that library
orientation be continued to educate students about the resources, with a focus on online resources
and services for maximum utilization.

Keywords : Library Orientation, Library Utilization, Library resources awareness, Central Luzon
State University
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INTRODUCTION

Libraries are in the business of disseminating knowledge. Library orientation was designed
to transmit knowledge of the library's information resources to clients, specifically students, to
better meet their needs. Library orientation is one of the most basic services a library can provide
to its clientele, particularly first-year students. Similarly, the Philippine librarians' code of ethics
states that "librarians shall promote literacy and education of the public by making the library's
resources and services known and accessible to its users." However, the users can only be abreast
with these resources and benefits when the librarians are able to furnish them with the appropriate
information search skills and with the accuracy it deserves (Opara et al.,2018). It is critical to
introduce students to library space as early as possible. Students are frequently intimidated by the
size of the library; they feel inadequate due to a lack of knowledge about where items and services
are located in the building; and they are uncomfortable with both the research process and asking
library staff questions (Brown et al. 2004).
Currently, the library orientation at Central Luzon State University consists of an
introduction to library rules and regulations, library services, available resources and facilities, and
how to use them, as well as who the librarians and support staff are. This is done at the university
auditorium during the first semester as part of the welcome and general orientation program for
first-year students. The library orientation is once again conducted per class section in
collaboration with the English and Humanities Department.
From 1998 to 2002, students at Central Luzon State University received informal library
orientation. The University Librarian only provided orientation upon faculty members' requests.
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The orientation content had evolved solely around the "rules and regulations" that the clientele
was to follow; it was listed on a sheet of paper; there was no library tour; it simply enumerated the
sections of the library. In 2003, the university librarian continued to work with a committee of
three people: the head of Reader Services, the University Librarian, and a support staff member to
create a module. The module covered library service hours, rules and regulations, material
charging and discharging procedures, how to use the card catalog, the classification scheme used,
library services, and the various library sections. Following that, a brief quiz was administered to
assess the students' understanding of the orientation. The orientation concludes with a tour of the
library for the students.
The advancement of technology has necessitated the conversion of the simple mind paper
presentation to a Power Point presentation followed by a forum section and a quiz to assess the
students' comprehension of the lecture. Every end-of-library orientation post-evaluation has been
completed. Thus, there were improvements every year, but the contributions were solely from the
library staff. Users must be constantly asked to assess the services and resources provided, as this
will help the library to improve upon its services. No matter how large the stock of a library is, if
the services and its resources are not fully used, such a library will be a white elephant
(Ogunmodede et al., 2011). The library manual, which is also one of the devices for library
orientation and instruction, was revised concurrently with the library orientation text or content.
The materials for library orientation have evolved over time. Library processes can be so
complex that the average user does not understand how to use the available resources. Because of
the current information explosion, information is rapidly expanding, and new resources are being
added to the library (Aina, 2004). In 2012, the university librarian convened a meeting of the
orientation committee, the head of Readers' Services, and the head of the Multimedia section to
4

discuss upgrading the orientation tool from a PowerPoint presentation to a video presentation with
voice over, incorporating library innovation of facilities. This content was used for the library
orientation. The post-evaluation of the library orientation consisted of only quizzes given to clients
after each orientation, with no opportunity for feedback and no analysis of the influence and
effectiveness of the orientation given to clients.
In this light, it is critical to examine the influence of library orientation on students in order
to determine its importance in providing them with the ability to access, evaluate, and use
information as a prerequisite for lifelong learning.
Statement of the Problem

The University Library strives to create innovative approaches to the effective use
of its collections in support of the clientele's needs, interests, and concerns. It also intends to
provide freshmen classes with library orientation sessions (CLSU Library service manual, 2013).
The study sought to answer the following questions:
RQ 1: What is the extent of awareness of students on the University library's information
resources?
RQ 2: Is there a link between being aware of information resources and utilization?
RQ 3: Is library orientation influencing library visits and information resource utilization?
RQ 4: What is the effectiveness of the library orientation program?
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Objectives of the Study
1. Determine students' awareness of the different information sources available in the
University Library ;
2. Determine if there is relationship between awareness and the utilization of information
sources; and
3. Find out whether the library orientation influences students' library visits and utilization
of information sources.
4. Determine the effectiveness of the library orientation program.
Assumptions of the Study
This study assumed that the Library Orientation program increased students' library visit
and awareness and utilization of the University library's information resources. It was also assumed
that this library's basic services contributed to students' knowledge of the availability and effective
use of various information sources.
REVIEW OF RELATED LITERATURE
Awareness of Information Sources
There are several terms for teaching effective use of the library and its resources. These
terms include "reader instruction," "user instruction," "library orientation," and "library user
education." All of these terms refer to organized programs used in various types of libraries to
teach library users how to use the library's resources effectively (Lwehabura, 1999). Similarly,
Fleming (1990) defined library use education as "a variety of programs of instruction, education,
and exploration provided by libraries to users in order to enable them to make effective, efficient,
and independent use of information sources and services to which these libraries provide access."
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The tour or a combination of lecture and tour is the most commonly used method in library
orientation. Loftin (1983) claims that this allows students to become acquainted with library
resources and staff. However, research has shown that information availability does not imply
accessibility and utilization; thus, university libraries must market their resources and services in
order to attract users. Osinulu (1998) also confirmed that low library use is due to users' lack of
awareness. According to the review, scholars and some Nigerian librarians have not relented in
this ICT-based services awareness campaign, but have also focused on general awareness within
conventional institutions without considering the need to investigate the proper usage and priceless
of ICT-based services to postgraduate students. As a result, there is a need for an awareness
program to determine the usage and satisfaction rate of ICT-based services provided to
postgraduate students at some Nigerian private institutions.
According to the study of Arua (2011), one of the issues preventing students from using
library materials is a lack of orientation. User education should be taken seriously in secondary
schools in order to increase both staff and student interest in using library resources. Similarly,
Fehintola, F.N., Ogbuiyi, S.U., and Omeluzor, S.U. (2013) discovered that respondents stated that
a lack of library orientation, which prevented them from having knowledge of how to use a library,
was the source of their own problem. One of the reasons for library non-use, according to Palis
(2005), is a lack of adequate knowledge and skills in using the library.
Influence of Library Orientation on Library Utilization and Visits
The library user education program had a positive impact on the respondents' library use
behavior (Suleiman, 2012). The study of Portmann and Roush (2004) examined the impact of a
one-hour library training/orientation session on college students' library use and skill development.
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Data analysis revealed that student library use increased statistically significantly, but there was
no statistically significant increase in library skill development.
Wong, G., Chan, D., and Chu, Sam. (2006) discovered in their study that the Hong Kong
University of Science and Technology Library conducted a formal assessment on its instruction
program in 2004 in order to improve library instruction and produce data that shed light on the
value of this core library service. The majority of attendees remained positive about the usefulness
of the library sessions; they retained and used the skills learned; and the overall rating of the library
sessions and the instructors was comparable to that of the university's credit course ratings.
According to Mohamed (2007), despite the replacement of traditional special library resources
with ICT-based resources, ICT-based resources and services are underutilized by users. As a result,
proper utilization of such library facilities is required. Teaching library users, particularly
undergraduate and graduate students, how to obtain information from available resources is one
method of encouraging active use of books and other materials stored in university libraries. The
library use instruction sessions should demonstrate to students how the library can help them
because many of them are unaware of the valuable services the library provides that can make their
lives much easier. Additionally, library use instructions will help them improve their study and
research skills (Given, 2004). Academic librarians could educate a captive audience about the
advantages of the library to its users in a once-per-semester lecture. Students will gain a more
positive impression of libraries with the aid of library instruction. Various studies suggest that
libraries should better market their services to students who are not frequent library users.
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Library orientation perceived effectiveness
Several researches documented the library orientation effectiveness on student knowledge.
Stamatoplos, & Mackoy (1998) discussed that expectations about the amount of time it takes to
obtain library materials increased following instruction and, it is hoped, moved closer to the level
at which the library usually performs. Student perceptions of their skill levels also increased,
consistent with previous studies that suggested library instruction can increase student confidence
levels. Morrison (1997) discussed the findings of an exploratory study conducted at Concordia
University College of Alberta using focus group methodology in information literacy research. It
discussed the concept of information literacy and the undergraduate library's role in developing
information literacy skills. Participants valued information literacy and agreed that the library is
important in developing the skill of finding information.
Dina (1983); Unomah (1987); Maliki and Uche (2007) have all noted the inefficient use of
library resources at Nigerian colleges of education. As a result, various school administrations
have made it a point to train their new students on how to use the school library during their
orientation programs. According to Abdullahi (1998), the majority of Nigerian university students
never used the library effectively during their primary and secondary school years. He proposed
that basic instruction on skills such as library orientation, rules and regulations for using the library,
proper use and handling of books, and book arrangement in the library, among other things, be
taught as panaceas.
According to the study of Arua (2011), one of the issues preventing students from using
library materials is a lack of orientation. User education should be taken seriously in secondary
schools in order to increase both staff and student interest in using library resources. Similarly,
Fehintola, F.N., Ogbuiyi, S.U., and Omeluzor, S.U. (2013) discovered that respondents stated that
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a lack of library orientation, which prevented them from having knowledge of how to use a library,
was the source of their own problem. One of the reasons for library non-use, according to Palis
(2005), is a lack of adequate knowledge and skills in using the library.
Numerous findings from the reviewed literature emphasized the significance of conducting
library orientation among library clients. This study attempted to investigate related studies that
will contribute to the existing literature on library orientation and its importance to library
management and its clients.
METHODOLOGY

Conceptual Framework
The premise on which this study is based is that library orientation influences students'
utilization of information sources in the library. The variables considered in this study that may be
influenced by library orientation are awareness of information sources, frequency of library visits,
and increased utilization of information resources. The paradigm of the study is shown in figure
1.

Awareness

Influence of
Library
Orientation

*Frequency of
visit
*Increase of
Utilization

Figure 1. Study design
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Research Methodology
A descriptive research method was used in this study. It was designed to determine the
influence of library orientation on Central Luzon State University students’ utilization of
information resources in the university library. A questionnaire survey was used to collect data for
the study. The instrument was based on previous research but was modified to meet the needs and
goals of the current study. It was made up of items that needed to bring out relevant answers to the
specific questions stated: awareness of information resources available in the university library
during the conduct of the study; the influence of library orientation, such as frequency of library
visit; and utilization of information resources. The University Library has an average of 900 daily
users. A Slovin’s formula was used to select the number of respondents. A total of 177 respondents
were identified in this study. The questionnaires were distributed among the students inside the
university library during the second semester of the academic year 2017-2018. Respondents were
chosen from those who had attended library orientation sessions. The questionnaires were
collected after the respondents had completed them.
Data analysis
Statistical formulas were employed for the following uses: A mean was used to interpret
and analyze the data of the respondents in terms of awareness of information resources and
perceived effectiveness of library orientation. These were rated using a five-point scale rating
operationalized as follows: 5-Extremely Aware 4-Very Aware, 3-Moderately Aware, 2-Slightly
Aware, and 1-Not At All Aware are the levels of awareness. Rating scale: 4.50-5.00-Extremely
Aware; 3.50 - 4.49 - Very Aware; 2.50 - 3.49- Moderately Aware 1.50-2.49 - Slightly Aware, 1.01.49-Not all Aware.

5-Very Effective , 4-Effective, 3-Fairly Effective, 2-Slightly Ineffective, 1-Very Ineffective
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Rating scale: 4.50-5.00-Very Effective; 3.50 - 4.49 - Effective; 2.50 - 3.49- Fairly Effective 1.502.49 = Slightly ineffective, 1.0-1.49-Very Ineffective

Pearson r was used to determine the relationship between the awareness and utilization of
information sources and Regression analysis was used to examine whether the library orientation
has an influence on students’ library visits and utilization of information sources. Y=f (influence
in terms of number of visits and utilization of information sources) Y = b0 +b1x1+b2x2. To present
the results of data computation, presentation, and analysis, the researcher used MS Excel (Data
Analysis Toolpack) and SPSS Software.

RESULTS AND DISCUSSION

RQ 1. What is the extent of awareness of students on the University library's information
resources?
Table 1 shows that the respondents were "very aware" of books available to get
information. Most of the print resources are found to be materials where respondents are very
aware of acquiring information. Only clippings among the print resources have the least awareness
status at MA (Moderately Aware). CDs, Gale Database, and TEEAL were information resources
in which respondents were moderately aware of getting information, while Wiley, Emerald Insight,
and Springer were marked by respondents as sources to be Slightly Aware (SA). This finding is
consistent with the findings of Ogunmodede and Emeahara (2010), who discovered that while
students use the library to support their learning and research, the impact of the course is not well
felt in the utilization of the library's resources. For example, students did not use information
technology in the library due to a lack of skills and awareness of its availability, and this needed
to be improved. As a result, the orientation program must have a broader learning goal: to introduce
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students not only to the library's resources and spaces, but also, more importantly, how to use
resources effectively, particularly online resources.

Table 1. Extent of awareness of

information resources in the University Library
PRINT RESOURCES
Books
Theses
Journals
Magazines
Newspapers
Clippings
CLSU Publications

Mean
4.43
4.30
4.07
3.85
3.90
3.35
3.80

Verbal Interpretation
VA
VA
VA
VA
VA
MA
VA

NON PRINT RESOURCES
Mean
Verbal Interpretation
CDs
3.05
MA
Gale Database
2.60
MA
(TEEAL)
2.83
MA
Wiley ebooks
2.28
SA
Emerald insight
2.26
SA
Springer Database
2.21
SA
4.50 - 5.00 = Extremely Aware (EA), 3.50 - 4.49 = Very Aware (VA), 2.50 - 3.49 = Moderately
Aware (MA), 1.50 - 2.49 = Slightly Aware (SA), 1.00 - 1.49 = Not at All (NA)

RQ 2: Is there a link between being aware of information resources and utilization?
Table 2 shows the matrix of the computed correlation coefficients for the relationship
between the components of the variable awareness and the components of the variable utilization
of information sources.
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From the table above, it shows that the obtained correlation coefficients have p-values of
< .01 which means significant relationships exist between the components of awareness and
utilization of information sources. The results also show that there is a direct relationship or a
positive correlation between the two variables, implying that the higher the score of one variable,
the higher the score of the other variable will be as well. For example, an r-value of.821 was found
to exist between book awareness and book utilization. This demonstrates that if a student is aware
of the book, he is more likely to borrow it and find time to read the material. The greater the
awareness of information sources, the more likely they will be used. Using the coefficient of
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determination (R2 =.8212 =.674), the result shows that book awareness accounts for 67.4 percent
of book utilization and vice versa.
RQ 3: Is library orientation influencing library visits and information resource utilization?
Table 3 presents the computed numerical coefficients of visits and utilization of library
resources employing multiple linear regression.

Table 3. Visit and Utilization of Library Resources as Predictors of Influence of Library
Orientation
Coefficients of the Variables in the Equation
Variable

B

SE B

Beta

-.585

.168

Visit

.146

.053

Utilization

.965

.049

Constant

Multiple R

=

R Square (R2)=

t-value

Significance

-3.472

.001

.118

2.767

.006

.837

19.699

.000

.928
.861

Adjusted R Square = .859
Standard Error =

.23563

The computed R2 for the multiple coefficient of determination and a measure of how well
the multiple regression equation fits the sample data was .861. The figure implies that 86.10
percent of the variation in respondents’ influence of library orientation can be explained by the
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visit and utilization of library resources. The resulting equation is: y =-.585 +.146x1 +.965x2
where: y = influence of library orientation; x1 = visit; x2 = utilization of library resources.

Table 4 presents the analysis of variance to test whether visit and utilization of library
resources are predictors of the influence of library orientation.
ANOVAa
Model

Sum of Squares
Regression

1

Residual
Total

df

Mean Square

59.842

2

29.921

9.661

174

.056

69.503

176

F
538.900

Sig.
.000b

a. Dependent Variable: Influence
b. Predictors: (Constant), Utilization, Visit
The P-value in the preceding table is.000. This means that the small value.000 indicates
that the multiple linear regression equation has good overall significance and can be used to make
predictions. That is, predicting the influence of library orientation based on scores in visits and
utilization of library resources makes sense. This finding is similar to the findings of Portmann
and Roush (2004), who investigated the impact of a one-hour library training/orientation session
on college students' library use and skill development. Data analysis revealed a statistically
significant increase in student library use.

RQ 4: What is the effectiveness of the library orientation program?
Table 5 shows that the Very Effective (VE) approach for the students to easily find their
preferred information is when they are trained thru a Library orientation. When library rules and
regulations are understood, the respondents find it Very Effective (VE) method to learn on how to
16

use the library. It is also a Very Effective (VE) tool in the library to have a librarian that has good
communication and presentation skills. Students found that having lots of information during
orientation will be the least of all the methods to be effective and efficient for library users. The
result implies that students often consult people they know when in need of help. However, if the
people they consulted have no experience in the subject area, they are more likely to consult a
subject specialist librarian. According to Marshall, Burns, and Briden (2007), the logical
conclusion from these observations is that librarians must find a way to attract students. To do so,
they must be friendly, unassuming, proactive, and knowledgeable in order for the relationship to
thrive.
Table 5 Perceived effectiveness of library orientation
Weigh
ted
Mean

Verbal
Interpret
ation

4.65

VE

4.43

E

4.28

E

4.35

E

4.38

E

The contents of the material are
understandable

4.42

E

I gain knowledge regarding the library rules and regulations

4.63

VE

The librarian who trained me was knowledgeable and friendly

4.48

E

Statements
After the Library Orientation class I am able to find the relevant
information I need
The presentation has given me adequate understanding of and skill in
using the online
databases.
The presentation has given me adequate understanding of and skill in
using the online catalog.
Orientation Class helped me to develop my use of relevant internet
resource
The information was appropriate for the course
content.
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The librarian had effective communication and presentation
skills.

4.56

VE

The Librarian encourages student participation and questions.

4.29

E

The Library orientation answered all concerns regarding library use

4.40

E

Too much information was given at the library
presentation.

4.13

E

4.50 - 5.00 = Very Effective (VE), 3.50 - 4.49 = Effective (E), 2.50 - 3.49 = Fairly Rffective (FE),
1.50 - 2.49 = Slightly Aware (SI), 1.00 - 1.49 = Not at All (VI)

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

The purpose of this study is to determine the influence of library orientation on Central
Luzon State University students' use of information resources in the university library. It also
aimed to find out the students' awareness of library resources, library visits in the university library,
and the students' perceived effectiveness of library orientation. The sample size was calculated
using Slovin's formula. A total of 177 students who had attended library orientation programs took
part in this study. A questionnaire was used as the survey instrument. The data was analyzed and
interpreted using percentages, means, Pearson r, and regression. Findings revealed that the
majority of the print resources discovered are materials where respondents are "Very Aware" of
acquiring information. Only clippings have the lowest level of awareness among print resources
at MA (Moderately Aware). When it comes to electronic resources, research shows that half are
rated as "Somewhat Aware," implying that librarians must make a concerted effort to widely
disseminate the availability of electronic resources on a regular basis in order to maximize their
utilization.
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The influence of library orientation can be explained by library visits and use of library
resources. The findings also revealed a direct or positive relationship between information source
awareness and utilization. People are more likely to use information sources if they are aware of
them. Moreover, library orientation was discovered to be a “very effective” strategy for students
to easily find their preferred information. It is also a “very effective” tool in the library to have a
librarian that has good communication and presentation skills. The author suggests that library
orientation be done both virtually and physically on a regular basis in order to promote available
library resources, particularly online resources and how to access them. This is an excellent way
to educate students, encourage more students to visit the library, and make the best use of available
information resources. Furthermore, continuing professional development for librarians must be
maintained in order for them to be more effective and relevant to society's changing needs.
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